
Woburn License Commission 

Regular Meeting 

City Council Chamber 

August 20, 2020 – 6 p.m. 

 

Voting Members participating: Chairman Thomas Skeffington, Commissioner David 

Gilgun and Commissioner William Pappalardo 

 

Also participating: Woburn Police Capt. John Murphy, liaison to the License 

Commission; Ward 3 Alderman Jeffrey Dillon; and Ward 5 Alderman Darlene Mercer-

Bruen 

 

Chairman Skeffington convened the regular meeting of the License Commission at 6 p.m. 
 

1. Red Roof Inn, 19 Commerce Way, inquiry into incident on March 23, 2020: 

Representing Red Roof Inn were Ricky Patel, one of the hotel managers, and Ketan Patel, 

of Azad Woburn I LLC, representing the ownership group, Azad Legacy Partners LLC, 

131 Hartwell Avenue, Lexington, MA. Chairman Skeffington asked how the Red Roof 

Inn has been doing since the commission’s meeting in July. Ketan Patel said that since 

July 16, there have been cameras installed. He said management has talked to Capt. 

Murphy about the history of the property. He said 16 cameras were present, and a lot of 

floors didn’t have cameras, but now there are 64 cameras – 55 interior and 9 exterior. He 

said lighting was repaired and replaced in the hallways. He said they walked Lt. Brian 

McManus and Capt. Murphy through the property. He said they got a lot of intel from the 

police. He said the management team has never experienced something like this. He said 

they never thought to reach out. He said they want to prosper and help the community. 

He said Capt. Murphy explained the difference between good calls to police and bad calls 

to police. He said Capt. Murphy told them to know their guests. He said they changed 

their prices. He said their prices are aggressively higher than their competitors in 

Woburn. He said they requested WPD details on Friday and Saturday. He said WPD has 

added patrols, and they are greatly appreciative of that. He said Det. McManus indicated 

if the word gets out the hotel has increased police presence; people will know that. He 

said staff has been trained to work with police. He said if police arrive, they will have the 

guest folio ready. He said they are copying driver’s licenses, even though that is not 

mandatory. He said since most of the issues at the hotel occur later in the day. He said 

they have locked the back entrance at 11 p.m. and the only entry after that time is through 

the front door. He said they hired a private security firm which is now working full-time 

after a trial period. He said this is an expensive expenditure. He said Red Roof Inn wants 

to be an amenity for Woburn, not a detriment. He said they increased the initial deposit to 

$150. He said if someone can’t afford an extra $50, it’s probably not a guest they want. 

He said they are going to be doing all new lighting in the parking lot. He said the hotel 

manager will reach out to police every two weeks. He said signs that indicate there are 

cameras present will be installed. He said they will install a sliding door with an 

intercom. He said they hope that is a deterrent. He said they are trying to install devices 

that record license plates. He said the devices will be installed at two entrances, but they 

will not be able to record the license plates of cars that are parked near On the Border. 

Capt. Murphy said this is the first time he has seen Red Roof Inn spend money in an 



appreciable amount. He said Det. McManus gave us some insight. He said Red Roof Inn 

has done everything they’ve asked of them. He said WPD wants them to call. He said 

they have shaped up the place. He said the parking lot looks a lot cleaner. He said as of 

now, things are going well. He said it has been a breath of fresh air. He said they have 

done more in a month and a half than some people have done in years. Chairman 

Skeffington asked if anyone in the audience wished to address the commission about Red 

Roof Inn. Alderman Mercer-Bruen said what the commission has heard from Capt. 

Murphy is very good news. She said she also has some news. She said the City Council 

has full authority to declare this property a nuisance. She said after what she has heard 

tonight, she will sit on that for a while, but not for a long while. She said if the License 

Commission doesn’t have a mechanism to stop this, the City Council does. She said she 

remains concerned the city is expending so many resources at this particular location. 

Alderman Dillon said he is pleased there has been some progress made. He said he is 

confident Capt. Murphy is doing his best to keep it going in the right direction. He said 

the city is not going away. He said if the management continues to go in the right 

direction, he will be happy to one day congratulate them. Commissioner Pappalardo 

thanked Red Roof Inn’s representatives for their efforts to work with the city. He said he 

is duly impressed with what they’ve done here. He asked Capt. Murphy what the effect 

has been of the new measures Red Roof Inn has taken. Capt. Murphy said it is hard to say 

in a month. He said the WPD is still getting calls, but that’s OK. He said WPD wants Red 

Roof Inn to call right away so they can develop a rapport. He said he expects the volume 

of calls to increase a bit, but bizarrely that is a good sign. He said they want them to be 

pro-active. He said in a month or two, they want to see the volume of calls going down. 

Commissioner Pappalardo said it looks like they are making good progress. Capt. 

Murphy said we’re on the 30/35-yard line, but we haven’t scored a touchdown. Chairman 

Skeffington said it’s more like the 15-yard line, on the other side of midfield. 

Commissioner Pappalardo said it is very odd hearing Capt. Murphy defend Red Roof Inn. 

Capt. Murphy said he has made it very clear he’s in no mood for shenanigans, and Red 

Roof Inn has been quite responsive. He said he’s seen progress. Commissioner 

Pappalardo told the Red Roof Inn representatives they were doing a great job and asked 

them to keep the momentum moving forward. Chairman Skeffington said there are still 

too many calls coming from Red Roof Inn, but that’s OK. He said what has been 

presented here is great, but he said he would like to see the number of police calls 

reduced over time. He said it may take 4-5 months to get rid of the riff raff. He said Capt. 

Murphy will keep the commission updated. He said he does not think the commission 

needs weekly reports. He said a report every two weeks would be fine. He said he is 

going to ask the Red Roof Inn representatives to come back in December to determine if 

the situation continues to move in the right direction. He said if it goes back in the 

opposite direction, he will call a special meeting and what comes of that will not be good. 

Commissioner Pappalardo said he thought the commission agreed to bring Red Roof Inn 

back over each of the next three months. Chairman Skeffington said he thinks Capt. 

Murphy is going to be able to keep the commission abreast every two weeks. He said the 

situation is not going to turn over in a day. He said if Capt. Murphy sees something, he 

will inform the commission. He said the commission may have to let Red Roof Inn swim 

on its own a little bit. He said bringing them back in December is fine. Commissioner 

Pappalardo suggested a compromise. He said he would like to see Red Roof Inn back in 



October. Chairman Skeffington said Red Roof Inn is going to be back in October anyway 

for the mandatory meeting. Ketan Patel said that is fine. Chairman Skeffington said the 

meeting with Red Roof Inn should be short and sweet, hopefully. Alderman Mercer-

Bruen asked that any reports received from the WPD regarding Red Roof Inn be 

forwarded to the City Council. Motion made by Commissioner Pappalardo and seconded 

by Commissioner Gilgun to reconvene in October with officials from the Red Roof Inn; 

approved, 3-0.  

 

2. North Woburn Package Store, 2 Elm Street, inquiry into incident on June 20, 2020: 

LLC, 1 Rainin Road, status of liquor license transfer: Representing the license holder 

was Ekta Malrani, North Woburn Package Store, 2 Elm Street. Ms. Malrani said a 

customer was charged three times, twice on a credit card and once on a debit card, due to 

problems with their credit card system, which took over a month to correct. She said the 

package store ended up refunding the money. She said the same issue happened to a few 

people and they were all refunded. She said the credit card system at the store was 

subsequently changed 2-3 weeks ago. She said she apologized for the error and delay. 

She said it was a problem with the processing system. Chairman Skeffington said it was 

an error on the package store’s part. He said he owns a business and if a customer came 

to him with receipts indicating they were overcharged; he would reach into his pocket 

and refund them right there. He said this isn’t the first time this has happened. He said it’s 

not about money. He said he hopes it doesn’t happen again. He said he tried to contact 

the package store about this issue, and no one even called him back. He said that is 

terrible customer service. Ms. Malrani said there was a delay. She said they are not 

perfect. She said they apologized because the system was giving them a hard time. She 

said they would not risk their reputation over $100. Chairman Skeffington said if that was 

the case then they should have immediately given the customer a refund. Ms. Malrani 

said they were trying to get the system to give the refund. She said they would never try 

to fraud someone out of $100. She said they want their customers to come back. She said 

she understands why the customer is upset. Chairman Skeffington said it was 13 days 

before they responded. She said her husband thought the issue was resolved. She said he 

is not going to run after one customer. She said the customer never called him back. 

Commissioner Pappalardo said he does not think North Woburn Package Store is going 

to win any customer service awards. He said he understands there were technology 

problems and he is happy to hear the equipment was replaced. Chairman Skeffington said 

the incident will be placed in the North Woburn Package Store’s file. He said this is not 

the first time an incident involving North Woburn Package Store has been reported. He 

said he is glad the issue has been resolved. 

 

3. License status updates for The Great Mandarin, Red Robin, Dave & Buster’s, My 

Brother’s Place and Joe’s American Bar & Grill: Representing the Great Mandarin 

was Tien-Eh Lee. Mr. Lee said the restaurant is closed now. He said he has a lease that 

runs though October. He said he has a partner and they are going to review the future of 

the business. He said he does not know what is going to happen. He said he thinks he is 

going to have to wait until after October. He said his partner may be looking to retire, and 

he is not that young himself. He said if he renews his lease, it will be for a shorter term. 

Chairman Skeffington said he thinks Mr. Lee runs a great establishment. He asked if Mr. 



Lee can return in November for a status update. He said Mr. Lee will have a better 

perspective about what he is going to do with the restaurant at that time. Mr. Lee said his 

Common Victualer’s license has expired. Clerk of the commission said the Common 

Victualer’s license renewal process was delayed due to the Covid-19 pandemic. Mr. Lee 

said he had the Common Victualer’s application signed by everyone but the Fire Dept. 

when City Hall closed to the public. He said he does not want to spend money renewing 

licenses when he is not sure if he is going to re-open. Commissioner Gilgun asked Mr. 

Lee what he wants to do. Mr. Lee said he is not sure. Chairman Skeffington asked Mr. 

Lee if he wants to come back to the commission in November. Mr. Lee said he will know 

about the future of the restaurant before then. Chairman Skeffington said the commission 

will hold its mandatory meeting for liquor license holders. He said Mr. Lee is going to be 

here anyway. He said if Mr. Lee wants to update the status of the restaurant on Oct. 22, 

the commission can table the matter until then. Motion made by Commissioner 

Pappalardo and seconded by Commissioner Gilgun to table the matter until the 

commission’s meeting on Oct. 22; approved, 3-0. My Brothers Place – Chairman 

Skeffington said the commission received an email on August 20, from Jim Jones of My 

Brothers Place indicating the restaurant ceased operations on June 26, due to implications 

from the Covid-19 pandemic. Red Robin – Chairman Skeffington said Red Robin ceased 

operations on April 15. He said Red Robin is the least of the commission’s concerns 

because the license was granted under a home rule petition and cannot be moved to 

another address. Dave & Buster’s – Chairman Skeffington said he is aware Dave & 

Buster’s is lobbying at the State House to try to re-open under Covid-19 guidelines. Joe’s 

American Bar & Grill – Clerk said he spoke to a representative from Joe’s corporate 

office in Florida who indicated they intend to re-open. Chairman Skeffington said 

whether Joe’s re-opens depends upon who you hear.      
 

4. Update on status of Common Victualer’s license renewal: Clerk of the commission 

said about 70 percent of the Common Victualer’s license holders have renewed, and he is 

in the process of tracking down the rest. Chairman Skeffington said he is not going to 

scoff at a 70 percent renewal rate during a pandemic. 
 

5. Approval of minutes from meetings of July 23, 2020: Motion made by Commissioner 

Pappalardo and seconded by Commissioner Gilgun to approve the minutes from the 

aforementioned meeting; approved, 3-0.  
 

6. Any other matters that may be legally before the Commission: Chairman Skeffington 

said the commission received a police report from Capt. Murphy in regard to people 

drinking outside the South End Italian Independence Club. He said SEIIC manager 

Robert Amari was at the commission’s meeting in July and he was denied a Common 

Victualer’s license. He said the pictures and report submitted to the commission were 

taken the day after the meeting. He said it is clear Mr. Amari is going to do whatever he 

wants to do. He said he took a ride by and observed 8-9 people consuming alcohol. He 

said even if they were permitted to serve alcohol outside, they were not also serving food. 

He said he would accept a motion to bring in the SEIIC to the commission’s meeting in 

September to discuss what is going on. Motion made by Commissioner Pappalardo to 

invite SEIIC to the commission’s meeting in September. Commissioner Gilgun said this 



isn’t going to work. He said the commission is being played by the SEIIC. He said he 

wants the president and the board of directors to attend the next meeting. He said he does 

not want the manager here. Chairman Skeffington asked the clerk if SEIIC can be set up 

for a hearing, with the board of directors and the president of the club rather than the 

manager. Clerk said he would confer with the City Solicitor. Motion made by 

Commissioner Gilgun and seconded by Commissioner Pappalardo to request a meeting 

with the president and board of directors at the commission’s meeting in September; 

approved, 3-0. Chairman Skeffington said the commission’s next four meetings will 

occur on September 17, October 22, November 19, and December 17. 

 

7. Motion made by Commissioner Gilgun and seconded by Commissioner Pappalardo 

to adjourn; approved, 3-0. Chairman Skeffington adjourned the meeting at 7:01 p.m. 

 

 

 

A TRUE RECORD                           ______________________________ 

      Gordon Vincent 

                             Clerk of Committees 

 

 

 

 

 


